
“In the modern world, success will not be 
determined by what we know but rather 
by how quickly we learn.”  
 

  R. Moon Founder  
  ExtraordinaryListening.com 
 
Extraordinary Listening incisively 
distills the art of communication into 
simple techniques that change the tone of 
conversation. 
 
Participants gain the ability to apply the 
skills effectively and immediately.  
 
Return on investment is exceedingly 
high for the time spent and it compounds 
into the future. 
 

	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	   	  
	  
 

The Power of       
EXTRAORDINARY LISTENING  

“Your principles are simple, 
valuable and applicable.” 

Bill Ide, former president American Bar 
Association. 

It is hard to believe 
THE POWER OF 

EXTRAORDINARY 
LISTENING 

The shortest distance between 
Information and Effective Action 

Creating new possibilities in 
Relationships and Organizations 

From a One-Hour Presentation To 
a One-Day Seminar 

Designed to meet the specific 
needs of the client 

For any size group On-site or off-
site. 

Increase the power and effectiveness of 
any relationship, team or organization. 

ExtraordinaryListening.com     
“Create a Beautiful World” 

info@extraordinarylistening.com 
75 Los Piños Road Nicasio, CA 94946       

 (415) 559-6174 

THE POWER OF 

Extraordinary 
Listening 

“Create a Beautiful World”                                                
 O Sensei, the founder of Aikido 

 

 
 

A short course in listening 

���    A quantum leap in understanding 



The Problem 

POOR COMMUNICATION 

• Misunderstanding 

���• Defensiveness  

���• Frustration 

• Lost Productivity 

The ability to communicate directly 
impacts the bottom-line. 

Analytical and decision-making 
effectiveness, critical to success in the 
marketplace, diminishes when people 
lack the skills to listen effectively. 

The quality of communication is critical 
to the performance of any team, yet we 
accept misunderstanding and 
interpersonal tension as almost 
inevitable. That’s the real problem! 
	  

	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	    

“Proper listening is the foundation of 
proper living.” 

                                           Plutarch 

 The Solution ��� 

THE POWER OF 
EXTRAORDINARY      

LISTENING 

• A short interactive inquiry that 
teaches the skills of Extraordinary 
Listening 
• A simple principle and a set of three 
skills taught in a relaxed, engaging 
atmosphere will generate a new 
dimension of communication 
• Replicable exercises for ongoing 
practice and development 
• Direct application to professional 
and personal situations 
• Read between the lines even when 
the message is indirect or unclear 
• Help clarify meaning, your or theirs, 
into a language of effective action. 

 

Clients repeatedly report a dramatic shift 
in the tone of communication                

and a visible increase                                
in the power of their teams. 

The Result 

CREATIVITY 
    SYNERGY 
 PRODUCTIVITY 
   EXTRAORDINARY 
      EFFECTIVENESS 
• Implement ideas quickly��� 

• Increase connectivity 

���• Maximize information flow 

���• Assure contribution��� 

• Reduce turnover 

���• Lead your field��� 

• Create an extraordinary future 

Extraordinary listening dramatically 
improves the quality and power of 
human interaction. 

                           

For a team that listens well . . . 
Innovation and Creativity          

Go off the chart 


